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2500 MEMORY CARD ISSUES

Locate the 2500 Memory Card in card cage slot #2 from right side of cage. Remove and
examine components located in position U8. Is memory IC soldered in or in a socket? Is
memory IC small or large?

If memory IC is:

SMALL/SOLDERED = IC has tendency to drain battery backup prematurely.

LARGE/SOLDERED = May have intermittent boot up issues.
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Also examine jumper location JP1. If jumper pins are present, is there a jumper across
row #2?

If jumper is:

PRESENT = Jumper has tendency of falling off.

MISSING = Unit will not boot properly.

If your memory card has either of these conditions, contact Thunder Scientific
Corporation for an exchange replacement memory card.

Thunder Scientific Corp.
Support@thunderscientific.com
Toll Free 1-800-872-7728
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